
QNUK LEVEL 2 AWARD IN RESPONDING TO SECURITY 
AND SAFETY INCIDENTS (RQF)  

 
This qualification is one of the unitary qualifications within the Venue Safety & 
Security Suite, it provides the learner with the key knowledge required to 
respond to critical, terroristic, violent and crowd incidents alongside a multi-
agency approach.  

This accredited qualification is for learners who work in a front line role 
ensuring the safety of customers at public events, including a wide range of 
subjects from appropriate responses to a ‘person of interest’, clear and 
obvious threats, entry point compromise and crowd surges. The roles and 
responsibilities within a multi-agency response are also covered from an 
operatives perspective.  

This qualification is aimed at learners 18 years and over. 

All learners must have completed the ACT Awareness and ACT Security e-
learning prior to attending the course and provide the trainer with copies of 
the certificates. 

It is recommended (but not essential) that learners hold a Level 2 (or higher) 
SIA or Spectator Safety qualification to help underpin the knowledge within 
this qualification. 

ASSESSMENT 
 
The method of assessment for this qualification is by a Multiple Choice 
Examination (MCQ) 
 
As this qualification is regulated in England, the assessments are conducted in 
English. It is important that learners have reasonable abilities in English 
language to have a fair opportunity of being successful. 
 
This is a ½ day Course 

 
Course Cost: £40.00 per person based on a minimum of 10 learners. 

 


